TEP

Tucson Electric Power
88 E. Broadway Blvd.

Tucson, AZ 85701

January 2024

Re. Elimination of Super Off-Peak Time-of-Use Electric Vehicle pricing plan

Dear Customer,

Tucson Electric Power customers currently signed up for our Residential Super Off-Peak Time-of-Use
Electric Vehicle pricing plan (TRSOTE) will be required to sign up for a new pricing plan by February 29,
2024.

The Arizona Corporation Commission (ACC) ordered the elimination of this pricing plan in decision
number 79065. Beginning September 1, 2023, residential customers signed up for this pricing plan have
six months to choose a new plan. Customers who do not choose a new pricing plan will be moved to our
Residential Service Time-of-Use (TRREST) plan.

TEP’s Time-of-Use, Demand Time-of-Use and Special Residential Service Time-of-Use plans offer lower
rates to residential customers who shift their usage away from on-peak hours and higher rates during
periods when customers typically use the most power.

TEP also offers a Residential Demand Super Off-Peak Time-of-Use Electric Vehicle pricing plan, which
offers even lower rates for energy use from 10 p.m. to 5 a.m. daily to residential customers who own a
qualified highway-approved battery electric vehicle or plug-in hybrid electric vehicle and appropriate
home charging equipment.

For more information about TEP’s electric vehicle programs and incentives, please visit tep.com/electric-
vehicles. To change your pricing plan, or if you have any questions about your account, please give us a
call and speak with a member of our Customer Care team. Thank you.

TEP Customer Care
520-623-7711

Manage your account online with My Account at tep.com/login-page
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