
 
 

SMS Terms and Conditions 

By enrolling in TEP’s SMS alert program, you agree to receive non-emergency service-
related text messages, which include account information, outages, usage, billing, 
payment, field operations, restoration updates, Customer to Grid Solutions, and Load 
Reduction. 

TEP may also send urgent safety notifications for emergency purposes regardless of your 
SMS opt-in status in accordance with the law. 

Message and data rates may apply. Message frequency may vary based on your account 
activity and service-related conditions. 

Your consent to receive non-emergency SMS alerts is not required to obtain electric 
service. TEP does not sell your personal information and shares it only as necessary to 
provide services in accordance with our Privacy Policy. 

You can opt-out of non-emergency alerts at any time by replying STOP. For help with the 
opt-out or opt-in process, please contact TEP Customer Care at 520-623-7711. 

More information: 

• Privacy Policy: https://www.tep.com/privacy/ 
• Terms & Conditions: https://www.tep.com/terms-of-use/ 

https://www.tep.com/privacy/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tep.com%2Fterms-of-use%2F&data=05%7C02%7CBRosenbaum%40tep.com%7Cbc899b2dde454ca803c908de806fce51%7C04339cb4c4c54d63b960759c4de7f4e1%7C0%7C0%7C639089414844007339%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3kwsWyH0w5sKoz7Zl5%2FuKGfIemawJPwAmpYH5aGdyn0%3D&reserved=0

