DO YOU
QUALIFY

FOR A
MONTHLY
DISCOUNT?

If your household income makes it hard to pay your monthly
bills, you may be eligible for discounted electric service from
Tucson Electric Power.

Through our Lifeline program, we offer eligible electric
customers a flat $20 discount on their monthly bills. Customers
with a household income of up to 200 percent of the federal
poverty level qualify.

For example, a family of four with a gross monthly household
income of less than $5,358.33 could receive the Lifeline
discount (as shown in the table). You must apply for the
discount and reapply each year.

To learn more, call TEP at 520-623-7711 or apply online at
tep.com/ customer-assistance.
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Lifeline Eligibility Levels

Household/ Monthly Income
Family Size: at or below:
Qi $2,608.33
a2 $3,525.00
a3 $4.441.67
Q4 $5,358.33
as $6,275.00
aé $7,191.67
a7z $8,108.33
as8 $9,025.00
More than 8 $9,025.00 plus $916.66

for each additional person
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SCALIFICA PARA

UN DESCUENTO
MENSUAL?

Si se le hace dificil el pago de sus facturas mensuales con su
ingreso actual, puede ser elegible para recibir servicio eléctrico
con descuento de Tucson Electric Power.

A través de nuestro programa Lifeline, ofrecemos a los clientes
elegibles de electricidad un descuento fijo de $20 en sus
facturas mensuales. Clientes con un ingreso familiar de hasta
el 200 por ciento del nivel federal de pobreza califican para
este descuento.

Por ejemplo, una familia de cuatro con un ingreso familiar
mensual bruto inferior a $5,358.33 podria recibir el descuento
Lifeline (como se muestra en la tabla a continuacién). Se
requiere aplicacién para que reciba el descuento y después
debe de reaplicar cada afio.

Para obtener mas informacién, llame a TEP al 520-623-7711
o solicite en linea en tep.com/customer-assistance.

Niveles de Elegibilidad de Lifeline

Tamaiio de Ingreso mensual méaximo
la familia: igual o inferior a:

Qi $2,608.33

Q2 $3,525.00

a3 $4,441.67

a4 $5,358.33

as $6,275.00

Qsé $7,191.67

Q7 $8,108.33

Qs $9,025.00

Mas de 8 $9,025.00 més $916.66

por cada persona adicional.
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