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More Choices.
More Savings.

1. Rebates & Programs
2. Smart Energy Tools
3. Easy Account Services

4. Energy Saving Tips

tepforme.com

I CUSTOMER EXAMPLE
1234 W MAIN
TUCSON AZ 85700

Mail stub with payment to:
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=>» Your TEP Energy Bill

Account 1234567890
Bill Date 8/1/2025
Previous Amount Due $129.67
Payments Received - Thank You! $-129.67
HEERO Contributions $0.00
Total Current Charges $172.39
Adjustments (Corrections, Refunds & Fees) $0.00

Total Amount Due 8/10/2025 $172.39

Residential Service (Service No. 1234567890) 7/1/25 to 7/31/25
Current Charges $172.39

=) Billed kWh Usage

2 500
2000
1.500
1,000
= nm/m i 1l
e L e T e R e R L T R e e T
S 9 99 99 8§98 98 9 9 99 9 88 Qd
Feadates § 2 RS 82 38 Ra 88 85 88 8a a2 88 8¢
S8 99 I3 U0 9O K5 39 89 66 == A = =
o o o o o o o o o o o o o o o o ~ ~ — ~ o o
Previgus 12 Months B Mosi Recent 12 Months
=» Billing Period Comparison
Current Previous Last Year
Avg High Temperature 67°F 74°F 61°F A
verage
Avg Low T °F 46°F 7°F :
vg ow Temperature 39 6 3 Daily Cost*
Billing Days 34 31 34 $5 07
Avg Daily Usage (kWh) 26.31 21.14 22.22 .
Total kWh Usage 894.51 655.21 755.45
-)Demand (kW) 3.52 2.77 2.55 z

For Information Only
View more details at tep.com/myaccount or use the TEP mobile app.
*Average Daily Cost reflects current charges divided by billing days.

Account Due Date  1otal Amount ., conribution = Amount Paid

Due
$172.39

1234567890 | 8/10/2025

Q<HEERO* contribution
* Help with Emergency Energy Relief Operation
Add a one-time amount or visit tep.com for monthly enrollment details.

TUCSON ELECTRIC POWER COMPANY

PO BOX 5171
HARLAN IA 51593-0671

1| W DR (TR TR TR 1 TR O TR R U TR (L —I

Para asistencia en espariol, el nimero de teléfono se encuentra al reverso de esta pagina.


http://pricing plan
https://www.tep.com/heero/
https://www.tep.com/heero/
https://www.tep.com/rates/

Page 2 of 2

Fi ACCOUNT DETAILS

Budget Billing: Available
Auto Pay: Available
HEERO: Available

e-bill: Available

GoSolar Shares: Available

Visit tep.com for details about rates and programs.

CHARGES 0
DELIVERY SERVICES >
9 Basic Service and Meter Charge $15.00 ¢
=) Tax Expense Adjustor Mechanism 894.51 kWh @ $0.0006 $0.54 3
=) Delivery - 1st 500 kWh 500.00 @ $0.08672 $43.36 D!
Delivery - 501-1,000 kWh 394.51 @ $0.106384 $41.97 9
=) Transmission Cost Adjustor- kWh 894.51 @ $-0.000543 $0.49 CR
POWER SUPPLY CHARGES
=) Winter - kWh 894.51 @ $0.039632 $35
9 PPFAC - kWh 894.51 @ $-0.001446 $1.29 CR
SURCHARGES S5
=» Renewable Energy Standard Tariff $10.37
=) DSM Surcharge - kWh 894.51 @ $0.002889 $2.58
9 ECA Surcharge - kWh 894.51 @ $0.000111 $0.10
LFCR EE 2.1242% of $134.54 $2.86
LFCR DG 0.7723% of $134.54 $1.04
TAXES AND ASSESSMENTS
=) ACC Assessment $0.37
=) RUCO Assessment $0.06
=) City Franchise Fee $3.42
=) State Sales Tax $8.88
=) Regional Transportation Authority Tax $0.80
=) City Sales Tax $3.95
=3 Public Utility Tax $3.42 4
TOTAL CURRENT CHARGES - Electric Service $172.39

The following table provides details about your electric usage and demand during on-
and off-peak hours. This information will help you choose the best pricing plan for your =>

lifestyle. For more information, visit tep.com/rates.

=>» USAGE INFORMATION

424 CONTACT US

Online at tep.com/contact
Find quick answers or submit a request

Mail Correspondence to:

PO Box 711 Tucson, AZ 85702

Phone

For assistance or billing disputes, contact: (520) 623-7711
Toll-Free from Other Areas: (800) 328-8853
TTY for the Hearing Impaired: (800) 367-8939
Para Asistencia en Espafiol: (520) 623-7711
Fax: (520) 770-2004

Customer Service Phone Hours

Monday to Friday, 7 a.m. to 6 p.m.
Automated Phone System

24 hours a day, 7 days a week

4 REPORT AN OUTAGE

Call (520) 623-3451 or log in to My Account at tep.com to
submit a report online.

5] wAYs TO PAY

Online at tep.com

Log in to My Account and sign up for free payment options.
TEP Mobile App

Download our free mobile app for iOS or Android devices
from the App Store or Google Play.

By Mail

Send payment to TUCSON ELECTRIC POWER

PO BOX 5171 Harlan, IA 51593-0671

By Phone

Call (800) 650-9138 to pay by VISA, MasterCard, Discover,
debit card, or electronic check. A fee will be charged for
this service.

In Person

Payments are accepted at Walmart. For additional
locations, visit tep.com. A fee will be charged for this
service.

For more information about payment options visit
tep.com/pay-my-bill.

/% REGULATORY AGENCY

Arizona Corporation Commission - azcc.gov
1200 W. Washington St. Phoenix, AZ 85007
400 W. Congress St. Tucson, AZ 85701
(602) 542-4251 (800) 222-7000

Meter Unit of Next Read Read Date Reading Usage
Measure Date
000000000 KWH ON  2/21/2025 1/23/2025 171.46 171.46
000000000 KWH OFF 2/21/2025  1/23/2025 723.05 723.05
000000000 KWH 2/21/2025  1/23/2025 67,795.06 894.51
=>» (Prior) 12/20/2024  66,900.55
000000000 KW ON 2/21/2025  1/23/2025 3.52 3.52
000000000 KW OFF  2/21/2025  1/23/2025 2.87 2.87
000000000 KW 2/21/2025  1/23/2025 3.52 3.52
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