
2024 Application Form

Residential Insulation Program

The Residential Insulation Program (Program) is approved by the Arizona Corporation Commission and implemented by Tucson Electric Power (TEP). TEP in turn contracts 
with Franklin Energy to administer the Program. The Program is funded by TEP customers as a part of their utility rates. Program funds, including any funds utilized for 
rebates or incentives, will be allocated on a first-come, first-served basis until such funds are no longer available. This Program may be modified or terminated without 
prior notice. Customers who choose to participate in this Program are not obligated to purchase any goods or services offered by Franklin Energy or any other third 
party. The selection, purchase, and ownership of goods and/or services are the sole responsibility of the customer. TEP makes no warranty, whether express or implied, 
including the warranty of merchantability or fitness for a particular purpose, of goods or services selected by the customer. TEP does not endorse, qualify, or guarantee 
the work of you as the contractor and Trade Ally, Franklin Energy or any other third party. Eligibility requirements apply; see the Program conditions for details.

Application Process
1. Copy of the original invoice/

receipt that includes pre 
and post R-values listed.

2. Photo documentation of 
pre-existing R-value taken 
next to a ruler.

3. Photo documentation of 
post installation R-value 
taken next to a ruler.

4. Submit complete 
application within 30 days 
of project completion.

5. Receive your incentive 
check within 6 to 8 weeks of 
Final Application approval.

6. If Rebate is transferred 
to the contractor, both 
customer and contractor 
must sign application.

FOR MORE INFORMATION OR TO  
SEE IF YOU ARE ELIGIBLE

Call us at 1-866-473-8761 or email us at  
TEPEfficientHome@FranklinEnergy.com

Franklin Energy is a Tucson Electric Power 
authorized contractor responsible for implementing this 

program through December 31, 2024.
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Program Eligibility
To participate in the program, you must:

• Be a TEP residential customer.

• Install insulation at a residential home.

• Use an insulation contractor with a Residential Contractor 
License in the state of Arizona.

• Install accepted insulation.

• Currently have less than an existing R-19.

• Install new insulation greater than or equal to a total of R-38.

• Include the invoice for the work completed.

• Agree to the terms and conditions of the application, 
including inspection of work.

How to Submit Your Application
Submit a completed rebate application form with the following:

1. Copy of the original invoice/receipt that includes pre and 
post R-values listed. 

2. Photo documentation of pre-existing R-value taken next to 
a ruler.

3. Photo documentation of post installation R-value taken 
next to a ruler.

4. Send application with required attachments to 
TEPtradeally@franklinenergy.com, or submit electronically 
via the Contractor Portal.

If Rebate is transferred to the contractor, both customer and 
contractor must sign application. 

Tucson Electric Power offers residential customers up to $1,000 for the purchase and installation of 
attic/ roof insulation at a residential premise when using a licensed insulation contractor. 

CUSTOMER INFORMATION

Customer Name __________________________________

Service Address ___________________________________

City ______________________ State _____ ZIP  _________

Email  ___________________________________________ 

Phone  __________________________________________

Mailing Address ___________________________________

City ______________________ State _____ ZIP  _________

PROPERTY INFORMATION

Property Owner/Manager Name (if renter occupied)

________________________________________

Date new insulation 
was added: __________

Year home  
was built: __________

Air Conditioning Type:  c  Central AC   c  Evaporative Cooler   

c  None   c  Other: ______________________

Heating System Type:  c  Gas   c  Heat Pump    

c  Electric Resistance   c  Other: ___________________

Roof Construction:  c  Pitched    c  Flat    c  Combination

Accepted Insulation Types:  c  Blanket (batts and rolls)    

c  Foam board or rigid board   c  Loose-fill and blown-in 

c  Spray foam and foamed-in-place materials

Rebate Amount
Insert insulated square footage quantity in the Calculated Rebate column below and select Insulation Type above.

INSULATION IMPROVEMENT INSULATION REBATE
REBATE  

(A)

INSULATED 
SQUARE FOOTAGE 

(SQ. FT.) (B)

CALCULATED 
REBATE
(A X B)

≥ R-38, no existing insulation $0.40 per square foot up to $750 $0.40

≥ R-49, no existing insulation $0.75 per square foot up to $1,000 $0.75

≥ R-38, some existing insulation $0.30 per square foot up to $500 $0.30

≥ R-49, some existing insulation $0.60 per square foot up to $750 $0.60
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TERMS AND CONDITIONS

1. To qualify for rebates, the customer 
must meet the following requirements: 

• Must be a TEP customer.

• Must be a residential customer.

• Must use a licensed insulation 
contractor that is licensed to work in 
the state of Arizona.

• Must fill out the application 
for rebate.

• Must include the invoice for the 
work completed.

• Must agree to the terms and 
conditions of the application 
including inspection of work.

2. The qualified insulation must 
be purchased and installed by 
December 31, 2024.

3. Contractor must submit a copy of the 
original invoice/receipt that includes 
pre and post R-values listed.

4. Submit complete application within 
30 days of project completion.

5. Receive your incentive check within 
6 to 8 weeks of Final Application 
approval.

6. Flat-roofed homes: Insulation added to 
the roof deck will qualify for incentives 
when the attic space is converted 

into an unvented, conditioned space. 
Insulation in the existing attic must 
meet program requirements. If 
contractor converts existing attic space 
into an unvented, conditioned space, 
description of work must be stated 
on invoice.

7. Rebates will be processed and paid on 
a first come, first served basis. Rebate 
will be processed in approximately 
6 to 8 weeks. Terms and conditions are 
subject to change without notice.

Acknowledgement
By signing this application, I hereby certify that:

1. All information provided here is true and correct and that I am the owner/occupant of the home in which the insulation is installed. 

2. I have read all terms and conditions and accept that TEP has the right to inspect the insulation listed on the attached receipt(s). 

3. I acknowledge that the TEP rebate program is a limited offer and is subject to the availability of funds, and that rebate amounts may 
change without notice. 

CUSTOMER SIGNATURE

Signature Date Print Name

PROPERTY OWNER SIGNATURE

Signature Date Print Name

CONTRACTOR SIGNATURE

I hereby certify that I have installed insulation in the home listed above. Home had pre-existing insulation of R-19 or less and installed 
insulation of more than R-38.

Signature Date Print Name

185-0088-10-00
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