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INTRODUCTION 

 This Pole Attachment Guideline (collectively referred to as “Guidelines”) provides the requirements necessary for Tucson Electric 

Power Company (the “Company”) to process Attachment requests.  The Company only allows Attachments where there is an existing 

Distribution Pole.   

DEFINITIONS         

The following terms, phrases, words, acronyms and their derivations are defined below. The words "shall" and "will" are mandatory 
and "may" is permissive. Words not defined shall be given their common and ordinary meaning. 

  
1. Abandoned Facility: Abandoned, non-functional, and obsolete Attachments, Overlashes, and any related apparatuses used to 

support the Attachment, which are no longer utilized by the Licensee for providing communication, telecommunications, or 
broadband services. 

  
2. AldenOne:  A web based communication system the Company utilizes to coordinate Attachments, Transfer Notifications, and 

other related matters. The Licensee must utilize this online system for all Attachment matters.  

 

3. Application: The document(s) the Licensee prepares to request Wireline Attachment(s) or Wireless Attachment(s) to existing 

Company Distribution Poles or to request modifications to existing Attachments. Such documents must adhere to the Guidelines. 

The Company utilizes two types of Applications: (1) Wireline Permit to Attach; and (2) Small Cell & Wireless Permit to Attach. 

 

4. Attachment: Any pole attachment by a cable television system, provider of telecommunications service, or local exchange carrier 

to a pole, duct, conduit, or right-of-way owned or controlled by the Company. 

 

5. Architectural & Engineering Visit: The meeting scheduled by the Licensee to coordinate and discuss concerns regarding 
construction and power requirements for Wireless Attachments (excludes Strand Mount) with the Company’s field technicians. 

 
6. Cell Modification: Any change, upgrade, rebuild, repair, transfer, relocation or other changes made by the Licensee to its Pole 

Top Antenna or on other structures owned by the Licensee located on Company property. 

 
7. Company: Tucson Electric Power Company, its directors, officers, employees, agents, contractors, and subcontractors. 

 
8. Complex Make-Ready Work:  Transfers of Attachments and/or work within the Communications Space that are reasonably likely 

to cause an electric, cable, internet or telecommunications service outage(s) or facility damage, including without limitation, 

work such as splicing or cutting of any communication Attachment or relocation of existing Wireless Attachments. Any and all 

work related to Wireless Attachments, including those involving mobile, fixed, and point-to-point wireless communications and 

wireless internet are to be considered complex. Any Distribution Pole replacements are also considered complex. 

 

9. Complex Safety Violation: An Attachment or Overlash that fails to comply with the specified Installation Specifications and such 
failure is likely to cause imminent danger to life or property.   

 
10. Communications Space:  The lower useable space on the Company’s Distribution Pole reserved for low-voltage communication.  

 
11. Construction Make-Ready (“CMR” or “Make-Ready Work”):  All work that the Company reasonably determines to be required 

to accommodate the Licensee’s Attachments or those of another user, and/or to comply with all applicable technical 
specifications and this Guideline. Such work includes, but is not limited to, rearrangement and/or Transfer of existing 
Attachments, Distribution Pole replacement, and construction. This work is normally completed by the Company. 

 
12. Conversation: An electronic communication notification in AldenOne between the Licensee, Contractor (if applicable), and the 

Company. 
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13. Distribution Pole: A pole owned by the Company on which it has installed and is using conductors for the distribution of 

electricity to its customers, including “drop poles” at or near customer locations. This term includes anchors, ducts, conduits, 

and appurtenances used to support a pole for the distribution of electricity. This term does not include poles or other facilities 

that are not part of the Company’s distribution system, including, but not limited to: (i) poles and other structures that support 

conductors used exclusively for the transmission of electricity subject to the regulatory jurisdiction of the Federal Energy 

Regulatory Commission; and (ii) poles and other structures that may be used by, but not owned by the Company, for the 

purpose of providing electric service. 

 

14. Facility Map: A geographical depiction that outlines the Company’s service territory, showing Distribution Poles that a Licensee 
can attach to. 

 
15. Installation Specifications:  The specifications in the following documents, which the Licensee must adhere to when placing 

Attachments on Distribution Poles: (1) the technical specifications listed on the Company’s website, which may be amended 
from time to time; (2) the Company’s Pole Attachment Guidelines, listed on the Company’s website, which may be amended 
from time to time; (3) the National Electric Safety Code  current as of the time of Attachment, as may be amended or 
supplemented, from time to time; and (4) Occupational Safety and Health Act requirements, including Minimum Access Distance 
requirements. 

 
16. Licensee: Includes the Licensee’s directors, officers, employees, agents, contractors, and subcontractors. 

 
17. Licensee Construction Make-Ready: All work that the Licensee or other users must complete to attach and/or to comply with all 

applicable Installation Specifications. 
 

18. One Touch Make Ready Process (“OTMR Process”): The process for an Attachment(s) that involves Simple Make Ready Work.  
The Licensee must elect to use one touch make ready timelines and processes in its Application. Such timelines allow for 
expedited access to the Company’s Distribution Pole as prescribed in 47 C.F.R. § 1.1411(j).  

 
19. Overlash or Overlashing: A technique where the Licensee attaches a wire to its own existing wires or shares space with an existing 

Attachment. 
 

20. Monitor: Company qualified lineman(s), as determined by the Company, who standby and monitor the Licensee’s work. Typically, 
a qualified lineman is present for all work located within the electrical space of a Distribution Pole.  

 
21. Modification: A change to an existing Attachment made by the Licensee. All Modifications go through the Company’s Application 

process.  

 

22. Pre-Construction Meeting (“Pre-Con Mtg”): The Meeting scheduled by the Licensee to coordinate and discuss concerns and 

construction requirements with the Company’s field technicians. 

 

23. Pole Mount Small Cell Equipment. An Antenna that is a component of a Wireless   Attachment, installed in the Communications 

Space on a Distribution Pole. 

 

24. Pole Top Antenna: An Antenna that is a component of a Wireless Attachment, which is installed on the top of a Distribution Pole 

above the electrical space.  

 

25. Post Inspection/Check: An inspection performed by the Company within ninety (90) days after an Attachment or Overlash is 
placed to determine if there are any Safety Violations.  

 
26. Power Coordination: A site meeting where the power source is identified and preliminary easement requirements, specifications 

and costs are reviewed. 
 

27. Simple Make Ready Work: Make-ready work where existing Attachments within the Communications Space of a Distribution 
Pole could be transferred without any reasonable expectation of an electric, cable, internet or telecommunications service 
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outage(s) or facility damage and does not require splicing or cutting of any existing communication Attachments. Simple Make 
Ready work is generally performed by the Licensee and will be the result of a Licensee electing to follow the One Touch Make 
Ready Process.  

 
28. Safety Violation: Includes either a Complex or Simple Safety Violation.  

 
29. Search Ring: The location where the Licensee wants to place its Pole Top Antenna and Pole Mount Small Cell Equipment  on the 

Company’s Distribution Pole. The Licensee will circle this location on a Company Facility Map and submit it with its Application.  
 

30. Simple Safety Violation: A violation that occurs when an Attachment and/or Overlash fails to comply th the specified Installation 
Specifications which may pose a safety risk to the Company’s Distribution Pole, but not  imminent danger.  

 
31. Simple Safety Violation Sanction (“Sanction”): An amount equal to two hundred dollars and zero cents ($200.00) per month that 

may be charged to the Licensee per Safety Violation.  
 

32. Small Cell Wireless Attachment. A Wireless Attachment for low-power (20 watts maximum) radio frequency transmitting and/or 
receiving devices, with antennas that are no greater than 26 inches in length in the vertical plane, and related equipment. 

 
33. Standard Permit to Attach Process: The process for Wireline Attachment(s) where Licensee has not elected an OTMR Process.  

Strand Mounts are included in this process. 

 

34. Strand Mount Small Cell Equipment: A Wireless Attachment  mounted to the Licensee existing aerial cables in the 

Communication Space. Strand Mount requests follow the Standard Permit to Attach Process. 

 

35. Structural Analysis: The determination that poles or other structures owned by Licensee or the Company will have the 

adequate strength to support the proposed Attachments or modifications.  Structural Analysis will be provided to the 

Company, sealed and stamped by a Professional Engineer (PE Stamp).  

 

36. Structural Letter: The determination that Company’s Distribution Poles will have the adequate strength to support the 

proposed Attachments or modifications. 

 

37. Third Party Overlashing: A technique where the Licensee attaches a wire to an existing wire it does not own.  
 

38. Tag or Tagging: A distinct marker on the wires and cables that will readily identify the owner of the Attachment. 
 

39. Transfer: When the Licensee must re-locate its Attachment(s) from one Company Distribution Pole to another. The Licensee 

must complete the re-location within the prescribed regulatory timeframe pursuant to 47 C.F.R. §1.1411 or 47 C.F.R. 

§1.1403(c). 

 

40. Transfer Notification: The notification within AldenOne the Company sends to the Licensee, notifying the Licensee that it must 
Transfer.  
 

41. Wireline Permit to Attach Application: The document the Licensee must complete and submit to the Company through AldenOne 

to request a Wireline Attachment. This includes Strand Mount Small Cell Equipment. 

 

42. Wireline Attachment: The aerial cables, amplifiers, power supplies and associated hardware required to support the aerial 

Wireline Attachments utilized by the Licensee for the transmission and distribution of communications services to its Subscribers. 

It does not include Wireless Attachments, but does include unlicensed wireless equipment (e.g. Wi-Fi and other similar devices),    

 

43. Wireless Permit to Attach Application: The document the Licensee must complete and submit to the Company through AldenOne 
to request a Wireless Attachment.  
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44. Wireless Attachment: An Attachment to the Distribution Poles using an antenna, transmitter, receiver, or associated equipment 

that is used for the transmission or reception of radiofrequency signals permitted by law. Typically, such Attachments are located 

in the Communications Space and electrical space of the Distribution Poles. In addition, the term includes Pole Top Antenna and 

Pole and Strand Mount Small Cell Equipment. 

 
45. Unauthorized Attachment:  An Attachment installed on the Company’s Distribution Poles without a lawful agreement or permit 

from the Company.  
 

46. Unauthorized Attachment Penalty: A fee of five hundred dollars and zero cents ($500.00) per Distribution Pole for occupants 

without an agreement with the Company or five times the current annual rental fee per Distribution Pole if the pole occupant 

does not have a permit and the violation is self-reported, or discovered through a joint inspection, with an additional sanction 

of one hundred dollars and zero cents ($100.00) per Distribution  Pole if the violation is found by the pole owner in an 

inspection in which the pole occupant has declined to participate, or discovered during routine maintenance of the Company’s 

electrical operations.  

SAFETY  

 
The Company is dedicated to providing reliable electric service to its customers and maintaining the safety of its employees and its 
Distribution Poles. 
 

The Company’s field employees will meet with property owners, builders, contractors or Licensee’s at a work site to discuss safety 
concerns related to the Company’s Distribution Pole at no cost. The Company may implement preventative measures to protect 
against injury and preserve the integrity of the Company’s electrical Distribution Poles. 

The Company power lines are energized, unless the Company confirms the power lines are de-energized. The Company can de-
energize or re-configure its electrical equipment at or near a work site, if necessary. Property owners, builders, contractors or Licensees 
can contact the Company before beginning construction to prevent unintended outages, injury, and property damage.  

It is the responsibility of the Licensee to be familiar with and adhere to the NESC, OSHA, and the Guidelines during installation, 
maintenance, and all related activities, surrounding its Attachments.  
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COMPANY’S SERVICE TERRITORY 
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POLE ATTACHMENT AGREEMENT PROCESS AND CONSIDERATIONS  

POLE ATTACHMENT AGREEMENT 

The Licensee must enter into a Pole Attachment License Agreement (“Agreement”) before placing any Attachments. To initiate the 

process, the Licensee must send an e-mail to ContractAdministrator@tep.com. The email shall include the Licensee’s name, 

Attachment request type, and contact information.  The Company will provide an Agreement for review, comment, and signature.  

The Company may schedule a meeting to discuss scope and project timelines upon receipt of a new Agreement request. The 

Company will also provide a high-level overview of its Guidelines.  

Note: The Agreement process will align with the permit to attach process. However, the Licensee must execute the Agreement prior to 

attaching. Separate Agreements are required for Wireline and Wireless Attachments. For Wireless Attachments located in the electrical 

space, the Company will provide the Licensee a Master Service Agreement and then separate Site License Agreements for each Wireless 

Attachment.  

 

REGISTRATION AND ANNUAL REPORTING INFORMATION   

The Licensee Registration & Annual Reporting Form (“Form”) must be submitted by the Licensee annually by March 1st to 

Telecommunications@tep.com .   The Licensee has an obligation and duty to maintain the accuracy of the information in the Form at 

all times. If there are updates to the Form during the year, please email an updated Form to Telecommunications@tep.com.  

 

The Company’s website has the most up-to-date Registration & Annual Reporting Form.   

STANDARDS AND SPECIF ICATIONS 

The Company has established technical specifications that apply to all Attachment requests. In the event of a conflict between the 

Company’s standards, NESC, OSHA, or other applicable laws or regulations, the Licensee must adhere to the more stringent 

requirement.   

See Exhibit D and the Company’s website for all Attachment specifications. 

IS A POWER SOURCE NEEDED? 

 
There is a separate process for power sources.  Once the Licensee obtains a building permit, a new service Application must be 
submitted to the Company. The application and all information surrounding this process is located at 
https://www.tep.com/construction-applications/.  

The Licensee is responsible for all costs and requirements associated with obtaining the power source, including the line extension 

and necessary land rights. The Company assumes no responsibility and will not obtain, negotiate, or secure any permits, easements, 

and/or right-of-ways that may be required.  

OBTAIN PERMITS OR OTHER AGREEMENTS 

 
The Licensee must contact the appropriate authorities, including but not limited to, the city, county, and state to obtain any necessary 
permit(s) and agreements, for its Attachments.  
 
 
 
 
 

mailto:ContractAdministrator@tep.com
mailto:TEPjointuse@TEP.com
mailto:Telecommunications
https://www.tep.com/construction-applications/
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APPROVED CONTRACTORS 

 
The Company does not publish a list of approved contractors for surveys or Simple Make-Ready Work in the Communications Space. 
The Licensee is required to use its own qualified contractor to perform work within the Communications Space. 
 
If the Company fails to meet the ninety (90) day timeline for Make-Ready Work above the Communications Space, the Licensee can 
exercise its self-help remedy. If the Licensee utilizes the self-help remedy or completes any work in the electrical space, the Licensee 
must use an approved contractor the Company has listed on its website.  
 
The Company is not a guarantor of the contractors provided on its website. The Company, by making available a list of approved 
contractors, has not made and makes no representations or warranties of any nature, directly or indirectly, express or implied, as to 
performance of the contractors. Selection of an approved contractor to perform the specified work is the sole decision of the Licensee. 
The list is not an endorsement by the Company of any product, service, individual or company. There is no work guarantee or warranty, 
expressed or implied, as to the quality, cost or effectiveness of the work performed by the contractor, employees or subcontractors. 
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Company Licensee

WIRLEINE ATTACHMENT & OVERLASH NOTIFICATION BASIC PROCEDURE WORKFLOW 

A high- level overview for Wireline Attachments and Overlashes is illustrated below (includes Strand Mount): 
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Company Licensee

 

 

SMALL CELL & WIRELESS ATTACHMENTS BASIC PROCEDURE WORKFLOW 

A high- level workflow for Small Cell & Wireless Attachments is illustrated below (excludes Strand Mount): 

Responsible Party: 

    

 

 

 

 

Application and Serch 
Ring Submitted Via 

AldenOne
Engineering Survey Poles Provided Pole(s) Selected

Architectural & 
Engineering Visit 

Approvals Secured Power Coordination 

Construction Drawings 
and Power 

Coordination 
Drawings Submitted

Drawings Approved

Site License 
Information, 

Structural Letter  & 
Estimate Provided 

Site  Licesnse,  
Purchase  Order and 

Building Permit  
Provided  

CMR in Progress

CMR Complete

A-17 Licensed 
Contractor 

Information Provided 

(if applicable)

A-17 Licensed 
Contractor Verified

(if applicable) 

Monitor Scheduled

(if applicable)

Attachment in 
Progress

Post Inspection & 
Billing Performed



  

Page 12 of 50 
April 19, 2020 

BASIC PROCEDURES 

The basic procedure for Attachments is outlined below:  

1. Pre-Application Process: The Licensee must follow the below pre-application process: 

 

 Register in AldenOne: AldenOne is a web-based communication system that the Company utilizes to coordinate 
Attachments, Transfer requests, and other related Attachment communications.  Prior to making Attachments, the 
Licensee must register in AldenOne.  See the Instructions listed on the Company’s website for additional information.  
 

 Request a Facility Map: All Applications and Overlash Notifications must include a Company Facility Map, showing the 
Distribution Poles proposed for Attachment.  

 

 sComplete an Application/Notification:  The Licensee must provide a complete, accurate, and sufficient information 
for the Company’s review. The Licensee will be responsible for providing a complete Application. Applications are listed 
on the Company’s website.  
 

 Create AldenOne Conversation & Submit Application or Notification: Once the Application or Overlash Notification 
form is complete, the Licensee will upload it into AldenOne.  

 
2. Review of Application/Overlash Notification: The Licensee will submit its proposed Applications or Overlash Notification to 

AldenOne: 

 

 Application: Upon receipt of an Application, the Company will review it for completeness within ten (10) business days.  

If rejected, the Licensee will have five (5) days to revise its Application and resubmit. If the Company deems the 

Application complete, it will begin the pre-attachment process (described below). 

 

 Overlash Notification: After receiving the fifteen (15) days advance Overlash Notification, the Company will determine 

whether the Overlash would create a capacity, safety, reliability, or engineering issue (collectively “identified issues”). 

The Company will inform the Licensee of any identified issues in writing. The Licensee must address the identified 

issues before placing the Overlash. 

 

3. Pre-Attachment Process: The Company will review the Application or Overlash Notification and may perform an engineering 

survey to verify if the proposed Attachment(s) can be accommodated with or without Make-Ready Work. 

 

 Standard Permit to Attach Process (includes Strand Mount):The Company will perform the survey and add the 
contact information to AldenOne for the existing Attachers (if applicable).  Once the survey is complete, the Company 
will respond with one or more of the below: 

  

 Provide a description and cost estimate of CMR and/or approve the Application. All affected Attachers are 
required to relocate or move their own Attachments; 

 Provide a written explanation as to why the Application is denied based on safety, reliability, capacity, or  
Technical Specifications.  

 
Note: The Licensee shall be responsible for entering into an agreement with existing Attachers to reimburse them for any costs 

that they incur in rearranging or transferring their facilities to accommodate the requester's Attachments. 
 

 OTMR Permit to Attach Process: After reviewing an application to determine its Complete, the Company will perform 
a survey within fifteen (15) days, to ensure the OTMR process can be used. If the Company determines an Attachment 

does not meet the criteria for Simple Make Ready Work, then the work is deemed complex. The Company will provide 
a written explanation as to its findings. The Company’s determination is final and the Licensee must then submit a 
revised Standard Permit to Attach, not selecting the OTMR process. After the survey, if the Attachment meets the 

criteria for Simple Make-Ready Work, the Licensee must provide fifteen (15) days’ notice, prior to commencing work.  
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Note: The Company does not require the Licensee to use an approved contractor for work done within the Communications Space. 

However, for all work done in the electrical space, the Licensee must select a contractor from the Company’s approved list.  
 

 Small Cell & Wireless Attachment Process (excludes Strand Mount): The Company will perform the survey and 
determine the available Distribution Poles within the Search Ring area. Once the survey is complete, the Company 

will respond with one or more of the below: 
  

 Provide the available Distribution Poles within the Search Ring area and indicate CMR required to 
accommodate the Attachment; or  

 Provide a written explanation regarding any denied Attachment requests based on safety, reliability, 
capacity, or engineering standards. 

 
Once the Licensee selects a Distribution Pole, the Company will coordinate internally to accommodate the Attachment. The 

Company will notify the Licensee when the internal coordination is finalized and advises the Licensee to schedule an Architectural 
& Engineering Visit with the Company. The Licensee will also provide Power Coordination and Construction drawings. Upon 

approval of drawings by the Company, respond with one or more of the below: 
 

 Provide the Site License Agreement  
 Pole Top Antenna only 

 Structural Letter; and/or  

 CMR estimates. 
 

4. CMR Performed by the Company:  Upon receipt of the CMR cost estimate, the Licensee has fourteen (14) days to approve the 
estimate, and provide a purchase order for the Company to perform the CMR. If an approval and purchase order is not received 

within fourteen (14) days from receipt of any estimate, the estimate is automatically withdrawn.  

Before the Company starts CMR work, it shall notify all applicable existing Attachers and the Licensee of the date and location of 

the scheduled work within the following timelines: 

 Sixty (60) days after design and blue-stake is approved where a pole replacement is required; 

 Thirty (30) days for CMR in the Communications Space; and  

 Ninety (90) days for CMR above the Communications Space. 

  Note: The Company can assert an additional fifteen (15) day right to complete CMR above the 
Communications Space.  

 

If there are extenuating circumstances that interrupt the CMR timelines mentioned above, the Company shall identify those 
circumstances to the Licensee and existing Attachers. Such circumstances include, but are not limited to: extreme weather 
events, unplanned electrical outages, or governmental agency delays (where permitting is required).  

Upon completion of the CMR work, the Company shall invoice the Licensee for its actual costs. Payment is due within thirty (30) 
days from receipt of invoice. 

 

Note: The Company may require advance payment for CMR work. 
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5. Attachment Process: Upon completion and inspection of any Make-Ready Work (if applicable), the Company will approve the 

Application, which serves as the authorization for the Licensee to attach. 

 

 Attachment Placement: Within sixty (60) days of the approved Application or Overlash Notification, the Licensee must 

complete the CMR work and place or relocate its Attachment. If the Licensee’s CMR work or its Attachment is not 

completed within sixty (60) days, or by the extended period granted by the Company, the Application will expire and the 

Licensee will forfeit the applicable Application fees and any payments made for Make-Ready Work. At the expiration of 

the sixty (60) days, the Licensee will need to either: (1) submit an Permit Extension Request Form to 

Telecommunications@tep.com.  See Exhibit I; or (2) submit a new Permit to Attach if the Licensee did not submit a Permit 

Extension Request Form.  

   
Note: Only a Company qualified A-17 Electrical and Transmission Line contractor is allowed to work above the Communication 

Space on the Company’s Distribution Poles. For any work above the Communication Space, the Company will require that a Monitor 
is present while the Licensee’s work is performed and Licensee will be invoiced for the actual costs of all material, labor to plan, 

and perform the Monitor.   
 

 Complete Notification Attachment: The new Licensee shall notify the Company and existing Attachers upon its 

completion of a new Attachment within fifteen (15) days of its completion.   

 

6. Post Attachment Process: The Company will perform a Post-Inspection for each Attachment or Overlash. The Licensee must 

reimburse the Company for all non-recurring costs associated with such inspections. 

 

 Post Inspection: Upon notification from the Licensee that the Attachment or Overlash is complete, the Company and/or 

existing Attachers will have ninety (90) days from receipt of the notification to inspect the Attachment or Overlash.  

Within fourteen (14) days of the post inspection, the Company will notify the Licensee if the Attachment(s) or 

Overlash(es) fail to comply with the Installation Specifications. The Licensee will then have fourteen (14) days to 

correction any Violations. 

 

If the Licensee does not correct the Violations within fourteen (14) days, the Company may correct the Violations at the 

Licensee’s sole cost and expense or charge the Licensee a Sanction.  

 

7. Transfer Process: The Company may need to replace, relocate, or remove its Distribution Pole(s). Such work may require the 

Licensee to transfer, detach, or relocate its Attachments. The Licensee shall remove, relocate, or Transfer any Attachments as 

directed by the Company. 

 

 Transfers: The Company will create a Transfer Conversation within AldenOne when the Licensee needs to transfer, 

relocate, or remove its Attachments. The Licensee must remove, Transfer, or relocate its Attachments within sixty (60) 

days of receiving the notification request. The Licensee must advise the Company the transfer is complete within fifteen 

(15) days. See AldenOne Instructions on the Company’s website at https://www.tep.com/telecommunication-pole-

attachments/.    If the Licensee fails to timely Transfer, the Company will classify the Attachment as a Relocation Violation 

and the Company may charge the Licensee a Sanction.       

 

 Emergencies: In the event of an emergency, the Company is not required to provide sixty (60) days prior written notice 

to transfer, relocate, or remove the Attachment(s). The Company will make reasonable attempts to coordinate such 

transfers with the Licensee. Should the Company have to transfer, relocate, or remove an Attachment; the Company may 

do so without any liability. The Licensee must maintain current emergency contact information with the Company. Such 

information is located within the Annual Report Form listed on the Company’s website.  

 

mailto:TEPjointuse@TEP.com
https://www.tep.com/telecommunication-pole-attachments/
https://www.tep.com/telecommunication-pole-attachments/
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8. Modification Process: The Licensee shall notify the Company through the Application process of any proposed Modifications to 

Licensee’s existing Attachment. All Modifications are subject to review and approval by the Company and such proposed 

Modifications must adhere to the Installation Specifications.  

9. Fee(s): The Licensee shall reimburse the Company for non-recurring costs associated with Post Inspection reviews, including but 

not limited to, surveys of the pole(s) where the Attachment or Overlash occurred. The Company will bill the Licensee annually for 

each Attachment at a rate specified by the Company. All fee(s) are due within thirty (30) days from receipt of invoice.  

PRE-APPLICATION PROCESS 

ALDENONE REGISTRATION  

AldenOne is a web based communication system that the Company utilizes to coordinate pole Attachments, transfer notification, and 

other related pole Attachment communications. All communications surrounding Attachments and Overlashes will occur in AldenOne. 

The Licensee is obligated to maintain the accuracy of the information provided in AldenOne. Follow the instructions below to register. 

For the AldenOne user guide go to: www.aldenone.com.  

 

A Licensee must first register their company and then register as an individual user. Steps to register are below: 

 

1. Go to www.aldenone.com to start the registration process; 

2. Click the “register” button from the login page; 

3. After clicking the register button the “User Registration” page is displayed; 

4. Complete all required fields on Registration page. *If your company is not listed, you must select the Company Not Listed 

hyperlink to register. Thereafter, an Alden system administrator must review your company information and approve the 

registration process, before the company name is available in the Company list; and  

5. Click the register button to complete the user registration. The individual will receive an email that contains instructions to 

verify the owner of the email. 

 

Note: If the individual’s email domain (domain9@domain.com) does not match the company domain, then the company administrator 

must validate that the individual works for the company, prior to using AldenOne. 

REQUEST A FACILITY MAP 

A Company Facility Map is required for the completion of all Applications and Overlash Notifications.  

 

A Facility Map can be obtained by emailing Telecommunications@tep.com and providing the TRSQ of the proposed attachment route.  

Please allow five (5) days to process this request. See Exhibit E for a Sample Facility Map and Legend.  

 

Note: If a Facility Map is not attached, the Application will be considered incomplete. 

COMPLETE AN APPLICATION OR OVERLASH NOTIFICATION 

APPLICATION REQURIEMENTS 

There are two (2) different types of Attachment Applications: (1) Wireline Permit to Attach; and (2) Wireless Permit to Attach. An 

Application will be denied if it does not adhere to the requirements specified below. In addition, the Company provides templates, 

on its website, that must be used when submitting an Attachment Application.  

 

Note: There is a limit of forty (40) poles per Application. However, the Company does not limit the number of Applications. 

WIRLELINE PERMIT TO ATTACH APPLICATION REQUIREMENTS 

A Wireline Permit to Attach Application (“Permit”) is for any Standard, Strand Mount, or OTMR Wireline Attachment request. OTMR 

can only be selected if the Licensee’s Attachments meet the criteria under the OTMR Process.   

http://www.aldenone/
http://www.aldenone/
mailto:domain9@domain.com
mailto:TEPjointuse@TEP.com
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The Permit to Attach is on the Company’s website at https://www.tep.com/telecommunication-pole-attachments/. The following 

information must be included in the Application:   

 

 

               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SMALL CELL & WIRELESS APPLICATION REQUIREMENTS 

OTMR Permit to Attach 
Application Specifications 

 

 All of the Standard Permit to Attach Application 
specifications 

 Midspan measurements (if applicable) –lowest 
point and direction 

 Total # of risers 

 Count of existing Attachments  

 Existing Licensee Attachment height 

 Existing Licensee name (if known) 

 Attachment height of power (lowest point) 

 CMR per Attachment (see exhibit H -CMR Legend) 
 

 

Standard Permit to Attach  
Application Specifications 

 

 Company pole number: obtained from the 
Company Facility Map 

 TRSQ 

 Location: Starting point 

 Request Type 

 Cable Type 

 Size of strand 

 Diameter of New Cable 

 Weight of Cable/Footage 

 Riser Quadrant: Only two risers are 
allowed. Must be same quadrant 

 Anchor: Orientation and size (3/4T 
minimum) 

 

 

 

 

                   Application Summary 

 Licensee Agreement execution date 

 # of poles  

 Type of permit (Standard, Strand Mount or 
OTMR) 

 Application No. 

 Licensee Work Order No. (if applicable)  

 Approximate location of proposed Attachments  

 Company responsible party contact (Corporate) 

 Company’s local contact information  

 Contractor’s contact information 

 

Strand Mount Permit to Attach  
Application Specifications 

 

 Company pole number: obtained from the 
Company Facility Map 

 TRSQ 

 Location: Starting point 

 Request Type 

 New Equipment Specifications  

 

 

 

 

https://www.tep.com/telecommunication-pole-attachments/
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The Licensee will use a Small Cell & Wireless Permit to Attach (“Wireless Permit”) Application for any Wireless Attachment request 

and include a Search Ring (excludes Strand Mount) with its Attachment request. The Company limits one Wireless Attachment per 

Distribution Pole.  

 

The Wireless Permit is located on the Company’s website at https://www.tep.com/telecommunication-pole-attachments/.  In 

addition to a Search Ring, the following information must be included in the Application:  

 

 Licensee Agreement execution date 

 Application Type (Pole Mount Small Cell, Pole Top Antenna) 

 # of poles 

 Licensee Application No. 

 Licensee Work Order No. (if applicable) 

 Approximate location of proposed Attachment 

 Company responsible party contact (Corporate) 

 Company’s local contact information 

 Contractor’s contact information 
 
 
 
There is a limit of forty (40) Distribution Poles per Application. However, the Company does not limit the number of Applications.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.tep.com/telecommunication-pole-attachments/
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OVERLASH NOTIFICATION REQUIREMENT 

The Company requires a fifteen (15) day advance notice of any Overlash Attachment including third–party Overlashing.  Licensee is 
prohibited from Overlashing Facilities of a third-party, including an affiliate of the Licensee, unless both the Licensee and third-party 
have a pole Attachment Agreement with the Company. Overlash includes Strand Mount Small Cell Equipment and cable.  
 
Note: There is a limit of forty (40) Distribution Poles per Application. However, the Company does not limit the number of 

Applications. 

 

OVERLASH NOTIFICATION FORM REQUIREMENTS 

Each Overlash must meet both the strength and clearance requirement of the NESC.  
 
A sample Overlash Notification is located on the Company’s website at https://www.tep.com/telecommunication-pole-
attachments/.  In its notification to the Company, the Licensee is required to provide the following cable characteristics and 
information:  
 

 Notification date 

 Licensee contact information 

 Contractor contact information 

 Company pole # 

 TRSQ 

 Cable Type 

 Diameter of New Cable 

 Weight of Cable/Footage 

 Diameter and combined weight of all cables 
 
Note: The sample notification is not mandatory for use; however, the above-mentioned information must be included in the 
Licensee’s notification.  

TREATMENT OF MULTIPLE REQUESTS FOR SAME POLE 

The company will consider complete Applications received from multiple Licensees to attach to the same Distribution Pole on a “first-

come, first-served,’ non-discriminatory basis. 

If the Company receives a subsequent Attachment Application for the same Distribution Pole from a second Licensee, following 

acceptance of a complete Application for the first Licensee and prior to completing Make-Ready Work, the Company will inform the 

second Licensee of such Attachment request. The Company will require the second Licensee to revise its Application to eliminate the 

conflict with the first Application (or consider the implications from the first Licensee’s Attachments). The second Licensee’s 

application will be denied until such revision and resubmission occurs.   

Should the first Application require Company Make-Ready Work on a Distribution Pole with a subsequent request for an Attachment 

received before the Company completes such Make-Ready Work, the Company will allocate the costs to complete this Make-Ready 

Work evenly between the requesting Licensees.  

In the event that the first Licensee fails to complete its Attachment or Wireless Installation within sixty (60) days, the Company will 

withdraw the first Application and process the second Application without consideration to the initial first-in Application.   

Should the second Application be for a Wireless Installation, the Company will evaluate the Wireless Installation Application as if the 

Attachment of the first Licensee has been completed.   

 
 

https://www.tep.com/telecommunication-pole-attachments/
https://www.tep.com/telecommunication-pole-attachments/
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UNAUTHORIZED ATTACHMENTS & SANCTIONS 

At any time, the Company may audit all or any portion of Licensee’s Attachments.  Upon discovery of an Unauthorized Attachment,  

the Company may elect either of the following options: (i) notify Licensee of the Unauthorized Attachment and remove the Attachment 

within sixty (60) calendar days, if Licensee does not correct the Violation, or (ii) review the Attachment, at Licensee’s expense, to 

determine if the Attachment is in compliance with the Company’s Installation Specifications and, if necessary, require Licensee to 

comply with the Installation Specifications, including any necessary Make Ready Work.  For each Unauthorized Attachment discovered 

by an audit conducted by the Company, the Licensee shall pay an Unauthorized Attachment Penalty.  

If the Company discovers, through normal routine pole maintenance and inspection, Violations caused by an Attachment or Overlash 

then the Company will inform the Licensee in writing. Within sixty (60) days following Licensee’s receipt of the Company’s notification, 

the Licensee must submit a plan to the Company to correct the Violation no later than one hundred and eighty (180) days after 

receiving such notification. The Company will approve Licensee’s plan in writing. If a plan to correct the Violation is not submitted 

within sixty (60) days and/or the work is not completed within one hundred and eighty (180) days, the Company may charge the 

Licensee a Sanction. If the Licensee fails to adhere to all of the provisions and deadlines set forth in its plan, the Company may impose 

a Sanction for the uncorrected Violations documented within the plan. For newly constructed or permitted Attachments or Overlashes 

placed on Company's Distribution Poles, during the Post Inspection, the Company may immediately charge a Sanction, if such Violation 

is not corrected with fourteen (14) days after receiving the Company’s notification of the Violation.   
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TRANSFER PROCESS  

Except in the case of emergencies, the Company shall provide at least sixty (60) days prior written notice directing the Licensee to 

remove, relocate, or Transfer its applicable Attachments in cases where the Company is moving or replacing its Facilities.  The Licensee 

will be notified via an AldenOne transfer Conversation. See AldenOne Instructions at Company’s website at 

https://www.tep.com/telecommunication-pole-attachments/.             

The Company creates a Company Transfer Notice in AldenOne when the Licensee needs to transfer, remove, or relocate its 

Attachment.  The company adds all Licensees attached to the Distribution Pole(s) to the conversation.  All applicable information is 

attached to the conversation. If the Licensee fails to timely Transfer, the Company will classify the Attachment a Relocation Violation 

and the Company may charge the Licensee a Sanction.     

All attached Licensee’s will have sixty (60) days from the date of the transfer notice to complete their transfers.  
 

1. The Company assigns the conversation to the Licensee attached highest on the pole.  
2. Once the Licensee completes its transfer, it will assign the conversation to the next Attacher on the pole; otherwise, it will assign 

the conversation to the Company.  
3. When the last Licensee completes its transfer, the Company will perform a Post Check to verify each Attachment adheres to the 

Installation Specifications. 
4. If Post Check does not pass, the Company assigns the conversation to the Attacher for correction.   

 

Emergencies:  If the Company elects not to immediately transfer Licensee’s Attachment, the Company will create an Emergency Pole 

Replacement Conversation. This process follows the general Transfer Notice outlined above; however, the Company assigns a 

priority level that requires each Licensee to complete their transfer in the timeframe shown below: 

Priority Transfer Completion Timeframe 

1 1 Working Day 

2 5 Working Days 

3 10 Working Days 

If the Licensee does not respond to the Company’s reasonable attempt to coordinate the emergency transfer, or the Licensee does 

not complete its transfer, the Company may transfer the Licensee’s Attachment at its sole cost and expense.     

The Licensee must maintain current emergency contact information with the Company at all times. This information is listed within 

the Annual Report Form.  

https://www.tep.com/telecommunication-pole-attachments/
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REMOVAL NOTIFICATION PROCESS 

The Licensee will provide the Company written notice when it removes its Attachment from the Company Distribution Poles, through 

a Standard Permit to Attach Application Conversation. Absent a Removal Notice, each Attachment will remain subject to the terms 

and conditions of the Pole Attachment Agreement, including paying an annual rental fee per Attachment.  

The Licensee must remove all Abandoned Facilities coincident with their replacement. 

The Company reserves the right to verify the removal and to remove any unused Attachments with no liability whatsoever to the 

Company. The Licensee will bear all the costs of the removal of unused Attachments incurred by the Company.  

  

VEGETATION MANAGEMENT 

The Licensee shall be responsible for all tree trimming and other vegetation management necessary for the safe and reliable 

installation, use, and maintenance of its Attachments, Overlashings and  Wireless Installations as applicable, caused by contact 

between tree limbs and the attaching entities’ Attachments, Overlashing and  Wireless Installation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Page 22 of 50 
April 19, 2020 

Company Licensee

CELL MODIFICATION PROCESS 

BASIC PROCEDURE WORKFLOW 

Below is high- level overview of the basic procedure for Cell Modifications:

 

  Responsible Party: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Request Sumitted Via 
AldenOne TEP Cell 

Modification 
Conversation 

Structural Analysis 
Requested

(if applicable)

Structural Analysis 
Provided

(if applicable)

Engineering Survey

Modification 
Approved

Structual Letter 
Provided 

(if applicable)

Montior Estimate 
Provided 

(if applicable)

Purchase Order & A-
17 Licensed Cotractor 

Provided

(if applicable)

Purchase Order & A-
17 Licensed 

Contractor Approved

(if applicable)

Montior Scheduled 

(if applicable)

Modification In 
Progress

Modification 
Complete

Post Inspection & 
Billing Performed
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BASIC PROCEDURE 

The basic procedure for Cell Modifications is outlined below:  

1. Review of A Cell Modification Request: The Licensee will submit its proposed Cell Modifications to AldenOne. See AldenOne 

Instructions at Company’s website at https://www.tep.com/telecommunication-pole-attachments/.         

 

 Conversation: Upon receipt of a Cell Modification conversation, the Company will review and advise the Licensee if a 

structural analysis is required or if it rejects the request within ten (10) business days. If rejected, the Licensee will have 

five (5) days to revise the conversation and resubmit. The Company will approve the request if a structural analysis is not 

required or at such time that the structural analysis is provided by the Licensee.  Once approved, the Company will begin 

the engineering survey process.  

 

2. Engineering Survey: The Company will perform the survey. Once the survey is complete, the company will respond 

with one or more of the below:  

 

 Provide a Structural Letter;  

 Modification approved: No Monitor required, Licensee can  proceed with modification; 

 Modification approved: A-17 Licensed Contractor and Monitor required, TEP will provide a Monitor estimate; 

 Modification approved: A-17 Licensed contractor not required, Monitor is required, TEP will provide a Monitor estimate; 

or 

 Modification Denied.  

 

3. Estimates: Upon receipt of any estimate, the Licensee has sixty (60) days to approve the estimate, and provide the purchase 

order and Company approved A-17 License Contractor information. If an approval of cost estimate and purchase order is not 

received within sixty (60) days from receipt of any estimate, the estimate is automatically withdrawn.  

 

4. Verification of Purchase Order and Contractors: The Company will approve or deny the purchase order and A-17 License 

Contractor. Once approved the customer can proceed with its Cell Modification.  

 

5. Modification in Progress:  The Licensee must complete its Cell Modifications within sixty (60) days of being notified to proceed. 

If the Licensee does not complete its modifications within sixty (60) days, or by the extended period granted by the Company, it 

will result in the expiration of the approved modification.  The Licensee must request an extension five (5) days prior to the 

expiration of the approved modification by emailing a Permit Extension Request Form to Telecommunications@tep.com.  See 

Exhibit I.   

 

6. Post Inspection: Upon notification from the Licensee that the modification is complete, the Company and/or existing Attachers 

will have ninety (90) days from receipt of the notification to inspect the Attachment or Overlash.  Within fourteen (14) days of 

the Post Inspection, the Company will notify the Licensee if the Attachment(s) or Overlash(s) fail to comply with the Installation 

Specifications. The Licensee will then have fourteen (14) days to make corrections.  

 

If the Licensee does not correct the Violations within fourteen (14) days, the Company may correct the Violations at the 

Licensee’s sole cost and expense or charge the Licensee a Sanction. 

 

7.     Fee(s): The Company will bill the Licensee for the actual costs of the Company’s monitor work. Fee(s) are due within thirty (30)   

days from receipt of invoice. 

 

 

https://www.tep.com/telecommunication-pole-attachments/
mailto:TEPjointuse@TEP.com
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EXHIBIT A 

SEARCH RING 

SAMPLE SEARCH RING  
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EXHIBIT B 

FACILITY MAPS 

All Applications and notifications will be submitted with a  Company Facility Map.  

SAMPLE FACILITY MAP 
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FACILITY MAP LEGEND 
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EXHIBIT C 

NEW ELECTRIC SERVICE CONSTRUCTION FORM 

If a power source is required, a new electric service construction form will be submitted once a building permit has been obtained.   

 

Online: https://apps.tep.com/CustomerForms/Construction/CommercialConstruction 

 

By Phone: 520-918-8300 option 3 

 

By Email: NewConstReq@tep.com  
1. State that you are requesting a Service Application for a Telecommunications Site 
2. Building permit # with a scanned/picture of the permit  
3. AldenOne conversation number 
4. Contractors name & contact name, phone(s) and e-mail 
5. Licensee name & billing address (for line extension agreement) 
6. Name and contact information of entity submitting the Application 
7. TRSQ 
8. Site address for new service 
9. Service type (i.e. 200 AMP 120/240V Single Phase Underground) 
10. Billing information for monthly bills 

  

 

 

The Company will create a work order for the service and assign it to the Telecommunications Tech Specialist.   

 

 

https://apps.tep.com/CustomerForms/Construction/CommercialConstruction
mailto:NewConstReq@tep.com
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EASEMENT/LEGAL DESCRIPTION REQUIREMENTS 
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EXHIBIT D 

SPECIFICATIONS   

Communication cables must be identified by tagging every cable at every pole and affixed at the point of Attachment. Existing 
untagged cables will be identified during installation, overlashing, at reconstruction of facilities and with normal maintenance. 

The owner of the cable supporting the overlashed installation is responsible for maintaining both the supporting cable and the 

overlashed cable in compliance with NESC and these specifications.  

Telecommunication cables must be properly guyed and anchored before tensioning. This means attaching companies must install 

separate guying and anchoring devices to secure their cables.  Joint use of the Company guys and anchors is prohibited. 

 

All UNUSED ATTACHMENTS, INCLDUING RISERS, SERVICES DROPS, AND USUSED CABLE, WILL BE REMOVED BY THE 

LICENSEE 
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GENERAL ATTACHMENT SPECIFICATIONS 
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TELECOMMUNICATIONS AND FIBER IDENTIFICATION 
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ANCHOR AND GUYING DETAILS 
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STRAND MOUNTED SMALL CELL EQUIPMENT SPECIFICATIONS
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POLE MOUNT SMALL CELL EQUIPMENT SPECIFICATIONS  
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SERVICE ENTRANCE ON CUSTOMER OWNED SMALL WIRELESS FACILITY (SWF) OR LIGHT POLE 
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RISER SPECIFICATIONS  
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INTERNAL RISERS  

For poles containing internal cables, risers or fiber, only external banding methods may be used. See below example label and 

picture. 
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HIERARCHY ON POLE/TAGGING 

The Licensee will use tags to identify ownership of Attachments to poles. The Licensee will identify communication cables by tagging 

every cable at every pole at a minimum. The Licensee will identify existing untagged cables at every other pole during normal 

maintenance and the Licensee shall work toward tagging all existing cables not previously tagged. See Exhibit D for 

Telecommunication and Fiber Identification specifications. 
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EXHIBIT E 

CONSTRUTION MAKE-READY (CMR) LEGEND 

The below acronyms will be used when noting make-ready.  

CMR Acronym CMR Acronym 

Anchor ANC Quadraplex QUAD 

Attach ATT Raise RSE 

Band BND Riser RSR 

Cable CA Secondary  SEC 

Cable Extension Arm CE ARM Secondary Riser SEC RSR 

Capacitor CAP Service Riser SERV RSR 

Concrete CONC Side Pull SP 

Cross Arm X-Arm Sidewalk Anchor SW ANC 

Dead-end DE Slack Span S/S 

Double Dead  End DDE Steel STL 

Drop Wire DW Steel with Concrete STL/CONC 

Duplex DUPL Strand STR 

Extend EXT Street Light  ST LT 

False Dead End FDE Transfer TRF 

Fiber  FBR Transformer XFMR 

Fiberglass FG Transmission TRANS 

Galvanized Iron Pipe  GIP Trim Tree TR TREE 

Ground GRD Quadraplex QUAD 

Guy GUY Raise RSE 

Height HT Riser RSR 

Lead LD Secondary  SEC 

Loops LPS Secondary Riser SEC RSR 

Lower LWR Service Riser SERV RSR 

Midspan M/S Side Pull SP 

Midspan Cross Over M/S XO Sidewalk Anchor SW ANC 

Midspan Pull Off M/S PO Slack Span S/S 

Overhead Guy OHG Steel STL 

Overlash  OL Steel with Concrete STL/CONC 

Primary PRIM Strand STR 

Primary Riser PRIM RSR Street Light  ST LT 

Quadraplex QUAD Transfer XFR 

Raise RSE Transformer XFMR 

Riser RSR Transmission TRANS 

Secondary  SEC Trim Tree TR TREE 

Secondary Riser SEC RSR   
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EXHIBIT F 

CLEARANCE OF COMMUNICATION CABLES 

The Company minimum ground clearance for communication cables for common situations follow the below. The Company minimum 
equals NESC minimum at the lowest point (mid-span).  

 

 

 

 

 

a. Parallel to Highways, Roads, Streets, Alleys or other Road Rights-Of-Way:  Company minimum: fifteen feet - six inches (15’-

6”). The clearances may be reduced by six inches (6”) if the pole is located behind a curb.  

b. Pedestrian Traffic Only: Company minimum: nine feet–six inches (9’-6”). Spaces and ways subject to pedestrians or restricted 

traffic only are those areas where riders on horses or other large animals, vehicles, or other mobile units exceeding a total height of 8 
ft. are prohibited by regulation or permanent terrain configurations, or are otherwise not normally encountered nor reasonably 
anticipated.  

c. Driveways, Parking Lots and Alleys: Company minimum: fifteen feet—six inches (15’-6”).  

d. Railroad Crossings:  Company minimum: Twenty-three feet—six inches (23’-6”). Note: Always check the individual requirements 

of each railroad being crossed. Where railroad requirements exceed the Company Minimum, meet railway clearance requirements 
set by the operator of the rail the line will be crossing.  

e. State Roads and Interstates: Company minimum: fifteen feet—six inches (15’-6”).  

 

 

For additional information, please reference Table 232-1 of the NESC. 
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CLEARANCES OF OVERHEAD LINES 

Clearances of conductors and communication cables on Company facilities based on NESC Rule 235-C. 

 

Conductor above Communication 
Cable 

At the Structure Mid-Span 

Neutrals* 40 in 30 in 

120V-13.8 kv Cables and Conductors  40 in 30 in 

20.8 kv Conductors 42 in 32 in 

46kv Conductors  48 in 36 in 

 

*The mid-span clearance will usually be the limiting factor, which will require a much greater clearance at the structure than that 

specified in the above table.  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


