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SECTION 1 
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 

A. Tucson Electric Power Company (“Company”) is an electric utility operating within portions of the state of Arizona.  The 
Company will provide service to any person, institution or business located within its service area in accordance with the 
provisions of its Rates and the terms and conditions of these Rules and Regulations. 

B. All electricity delivered to any Customer is for the sole use of that Customer on that Customer’s premises only.  Electricity 
delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless otherwise 
expressly agreed to in writing by the Company.  However, those Customers purchasing electricity for redistribution to the 
Customer’s own tenants (only on the Customer’s premises) may separately meter each tenant distribution point for the 
purpose of prorating the Customer’s actual purchase price of electricity delivered among the various tenants on a per 
unit basis. 

C. These Rules and Regulations will apply to all electric service furnished by the Company to its Customers. 

D. These Rules and Regulations are part of the Company’s Rates on file with, and duly approved by, the Arizona 
Corporation Commission (ACC).  These Rules and Regulations will remain in effect until modified, amended, or deleted 
by order of the ACC.  No employee, agent or representative of the Company is authorized to modify the Company Rules. 

E. These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

F. In case of any conflict between these Rules and Regulations and the ACC’s rules, these Rules and Regulations will 
apply. 

G. Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the 
ACC.  The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice 
and hearing. 

H. The Company’s supplying electric service to the Customer and the acceptance thereof by the Customer will be deemed 
to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and payment for 
electric service under the Company’s Rules and Regulations and applicable Rates. 

I. By accepting service from the Company, the Customer expressly consents to the Company or its representatives 
contacting the Customer by phone (autodialed and/or automated voice call), email, or by text message regarding the 
Customer’s electric service.  
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