
Please complete this form to request a report showing the most recent 12 months of electric use for the TEP account(s) and/or 
service location(s) indicated below. Be sure to provide an email address for delivery of this report and indicate what data you’d like by 
checking one or more of the boxes below. TEP will provide a response to most requests within 10 business days. 

❑	 Consumption History (12 months) 	 ❑ 	Interval Data (if available*) 
❑ 	 Consumption History Including Dollars (12 months)	 ❑ 	Peak Demand 

* Detailed interval data may not be available for certain hours or days due to network interference or other temporary conditions. The data delivery system 
is relatively new, and TEP is working to refine and improve its performance. Missing data will not affect your bill. Subsequent usage readings will be 
recorded, and the missing data will be interpolated for billing purposes

This request is for: 
❑ Residential account(s)      ❑ Business account(s)

Customer/Company Name

Street Address

TEP Account Number(s)

Additional Service Location(s) if Applicable

Requestor Name  Telephone Number

Requestor’s Authorized Signature/Title  

Email Address

The undersigned hereby authorizes TEP to release requested information on the customer’s account or facilities to the above 
referenced requestor and acknowledges that such release may be subject to a fee chargeable to the customer’s account in 
accordance with TEP Rules and Regulations and tariffs on file with the Arizona Corporation Commission. The undersigned further 
agrees to release and hold harmless TEP from any claims, damages, or expenses resulting from the use of the Information by the 
requesting third party (including any unauthorized disclosure). The undersigned signatory executing this authorization certifies that 
he/she has authority on behalf of the customer to release information on the customer’s account.

Signature  Date

Title (if applicable)  Customer Daytime Phone Number

Email Address

Customer Usage Data Release

Rev. 7/20

Please submit completed forms by email to: 

Residential Accounts 
usagerequests@tep.com 
Questions? Call (520) 917-3673

You may voluntarily provide the personal information 
required to complete this form. TEP uses this 
information to fulfill the purpose for which it was 
obtained. To find out more about the categories of 
personal information TEP collects and the purposes 
for which such information will be used, please refer 
to our privacy policy at tep.com/privacy.

Business Accounts 
commercialusagerequests@tep.com 
Questions? Call (520) 770-2050

or by U.S. Mail to Tucson Electric Power, Attn: Customer Care 
(Mail Stop SC121), PO Box 711, Tucson, AZ 85702-0711.
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